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Personnel Literature includes selected books, pamphlets, and other 
publications received in the Library of the Civil Service Commission. 
Periodical articles, unpublished dissertations, and microforms are also 
listed. The material is selected on the basis of its interest and sig- 
nificance for Civil Service Commission personnel and its potential use 
for research projects. 





The Index includes all authors listed, both main and analytic entries. 
The Subject Section identifies items by subdivisions of the main cate- 


gories shown monthly, identical with those used in the Library card 
catalog. 


Biennial cumulations of selected materials listed in Personnel Litera 
ture are issued as the Personnel Bibliography Series, each bibliography 
covering one broad area. The Personnel Bibliographies are sold by 
the U. S. Government Printing Office on an individual basis. 
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ABSENTEEISM 
3-1 Ie507 .Yo7a 
Yolles, Stanley F., Pasquale A. Carone and Leonard W. Krinsky. 
Absenteeism in industry. Springfield, Iill., C. C. Thomas, 1975. 1141p. (America 
lecture series, publication no. 969) 
"This book is concerned with the psychiatric/psychological aspects of 
absenteeism." 
Descriptors: *Absenteeism--Conferences / *Absenteeism causes / *Mental health. 


ASSESSMENT CENTERS 
3-2 
Cowan, John and Molly Kurtz. 
Internal assessment center: an organization development approach to selecting 
supervisors. Public personnel management, 5:15-23, January-February 1976. 
Case study of the selection of three new supervisors in the finance department of 
a large metropolitan county. 
Descriptors: *Supervisors--Selection / *Assessment centers. 


3-3 Ie152.5 .Un350 
U.S. Civil Service Commission. 
An overview of the upward mobility assessment center for the Bureau of Engraving and 
Printing. Prepared by Hardy L. Hall and Dale R. Baker, Applied Psychology Section, 
Personnel Research and Development Center, Bureau of Policies and Standards. 
Washington, 1975. 37p. (Technical memorandum 75-5) 

Descriptors: *Assessment centers / *Upward mobility. 


ATTITUDE SURVEYS 
344 
Newman, John E. 
Understanding the organizational structure--job attitude relationship through 


perceptions of the work environment. Organizational behavior and human performance, 
14:371-397, December 1975. 


Author concluded that employee job attitudes were related "most strongly to the 
organizational structure characteristics." 
Descriptors: *Attitude surveys / *Organizational structure / *Work values. 


AUTOMATIC DATA PROCESSING--EFFECTS 
3-5 
Tomeski, Edward A. 


Computers create social issues. Journal of systems management, 27:30-33, 
February 1976. 


Descriptors: *Automation / Computers / *Electronic data processing departments-- 
Security measures / *Invasion of privacy. 


CHANGE, ORGANIZATIONAL 

3-6 

Hautaluoma, Jacob E. and James F. Gavin. 
Effects of organizational diagnosis and intervention on blue-collar "blues". Journal 
of applied behavioral science, 11:475-496, October-December 1975. 


criptors: *Organization development--Case studies / *Blue collar workers-- 
Attitudes. 





CHANGE, ORGANIZATIONAL (Contd) 
3-7 
Patten, Thomas H., Jr. and Karen L. Fraser. 
Using the organizational rewards system as an OD lever: case study of a data-based 
intervention. Journal of applied behavioral science, 11:457-474, October-December 
1975. 
Descriptors: *Organization development--Research / *Motivation research / 
Reinforcement (Psychology) / Compensation. 


CIVIL SERVICE 
3-8 
Granfield, John P. 
Publicly-funded law enforcement agencies in the United States. Police chief, 
42:24-26, July 1975. 
Author’s survey shows 20,114 law enforcement agencies in the United States 
employing over 500,000 people. 
Descriptors: *Police administration / Federal employees / State employees / 
County officials and employees / Municipal employees. 


3-9 Ie11.4 .T37p 
Thompson, Frank J. 


Personnel policy in the city; the politics of jobs in Oakland. Berkeley, University 
of California Press, 1975. 209p. 
r ors: *Oakland, Calif., civil service / *Personnel policies. 


3-10 Ie203 .Un35g 1975 
U.S. Civil Service Commission. 
Guide to a more effective public service ... the legal framework. Prepared by Bureau 
of Intergovernmental Personnel Programs. Washington, U.S. Govt. Print. Off., 1975. 
63p. (BIPP 152-43) 
criptors: *Civil service laws / State governments / Local government. 


CIVIL SERVICE, FEDERAL 
3-11 
Moseman, Lloyd K., II. 
Contract services: too many or too few? Government executive, 8:30-34, January 
1976. 
Cost comparison factors for contract operations and for government operations are 
listed on p. 33. 
Descriptors: *Contractor personnel / *U.S. Department of Defense / Productivity. 


3-12 
New procedures for Foreign Service assignments. Department of State newsletter, p. 8-9, 
January 1976. 
Descriptors: *U.S. Department of State / *Overseas personnel / *Placement / 
Employee development. 


3-13 Ref. 
U.S. Civil Service Commission. 
Determining suitability for Federal employment. Prepared by Bureau of Personnel 
Investigations. Washington, U.S. Govt. Print. Off., 1975. Looseleaf. (FPM 
supplement (external) 731-1) 
Available from U.S. Government Printing Office. 
Descriptors: *Drug abusers--Personnel policies / *O0ffenders--Employment / 
#Alcoholics. 





CIVIL SERVICE, FEDERAL (Cont ‘d) 
3-14 HJ2050 .Un25s 1976/77 
U.S. Office of Management and Budget. 
Civilian employment in the executive branch. In its Special analyses; budget of the 
United States government, fiscal year 1977. Washington, U.S. Govt. Print. Off., 
1976. p. 149-157. 
Table H-4, Government employment and population, 1947-77, provides a statistical 
comparison of employment on all levels of government. 
Descriptors: *Civil service--Statistics / *Federal’employees--Statistics / 
*Fringe benefits--Costs / Military personnel--Statistics. 


3-15 
U.S. President, 1974- (Gerald R. Ford). 
Civil Service Commission; announcement of intention to nominate Georgiana H. Sheldon 
to be a Commissioner. February 3, 1976. Weekly compilation of Presidential 
documents, 12:122, February 9, 1976. 
Descriptors: *U.S. Civil Service Commissioners / *Appointments. 


3-16 
U.S. President, 1974- (Gerald R. Ford) 
Civil Service Employment Rights; Executive Order 11899 providing for the protection 
of employment rights of former Federal personnel employed by Indian tribal 
organizations. January 22, 1976. Weekly compilation of Presidential documents, 
12:71, January 26, 1976. 
Descriptors: *Reemployment / *U.S. Civil Service Commission / *Federal employees. 


3-17 Ref. Ic26 .Y8fe 1976 
Young, Joseph, ed. 
Federal employees almanac. Merrifield, Va., 1976. 156p. 
Descriptors: *Civil service / *Pay / *Fringe benefits / Labor-management 
relations / *Postal employees / *Military personnel / Federal 
employees--Statistics / Promotion / Reduction in force / Taxation / Training. 


V IONA 
3-18 Ie11.7 .Un3u 
United Nations. General Assembly. 
United Nations salary system; draft statute of the International Civil Service 
Commission report of the Secretary-General. n.p., 1973. 23p. (A/9147) 
Descriptors: *Civil service, International / *Civil service commissions. 


3-19 Te52 .Un3r vol. 4 
United Nations. Special Committee for the Review of the United Nations. 
Addendum to the report of the .... Comments of the International Civil Service 
Advisory Board. New York, 1972. 15p. (United Nations General Assembly official 
records no. 28A (A/8728/Add. 1)) 
"Proposal for a Civil Service Commission for international organizations," p. 
11-12. 
Report listed in Personnel Literature, February 1976, item 2-188. 


Descriptors: *Civil service, International / *United Nations / *Civil service 
commissions. 








COLLEGE GRADUATES 
3-20 
Parrish, John B. and Franklin L. Duff. 
Job experience of college graduates: a case study. Quarterly review of economics & 
business, 15:25-36, Winter 1975. 
Survey of 1973 graduates of the University of Illinois includes jobs held, 
underemployment, job satisfaction and vocational success. 
Descriptors: *College graduates--Employment / *College graduates--Pay. 


3-21 
Walsh, E. Michael. 
The career paths of liberal arts graduates: the unusual often is usual. Journal of 
college placement, 36:34-36+, Winter 1976. 
Descriptors: *College graduates--Career opportunities / College 
graduates--Employment. 


3-22 
When the class of “76 goes looking for work. U.S. news & world report, 80:82-83, 
January 26, 1976. 
Descriptors: *College graduates--Career opportunities / *College graduates--Pay. 


COMMUNICATION 
3-23 
Hildebrandt, Herbert W. 
Cultural communication problems of foreign business personnel in the United States. 
Journal of business communication, 13:13-24, Fall 1975. 
Descriptors: *Foreign nationals / *Communication in personnel management. 


3-24 M-Fiche 
O°’ Reilly, Charlies A. III and Karlene H. Roberts. 
Credibility and communication in work units. Springfield, Va., National Technical 
Information Service, 1975. 18p. (AD-A013-673) 
Surveyed personnel other than medical doctors in 20 general medical care 
practices. 
Descriptors: *Communications research / *Communication in personnel management. 


3-25 

Petrie, Donald J. 
How to explain the dollars and sense of pay policies. Personnel, 53:27-32, 
January-February 1976. 


Descriptors: *Communication in personnel management / *Pay policies / *Pay 
administration. 


3-26 
Reardon, Robert W. 
Help for the troubled worker in a small company. Personnel, 53:50-54, 
January-February 1976. 
Describes program developed by Southern Connecticut Gas Company to help any of its 
600 employees meet severe personal problems. 
riptors: *Employee counseling--Case studies. 





COUNSELING (Cont ‘d) 

3-27 

U.S. Civil Service Commission. 
Career counseling for women in the Federal government; a handbook. 
McGregor Cooley, Federal Women’s Program. 
68p. (Personnel management series no. 27) 


Descriptors: *Career counseling / *Women--Career planning / *Women--Counseling / 
Federal employees. 


Te154.5 .Un35ew 


Prepared by Betsy 
Washington, U.S. Govt. Print. Off., 1975. 


3-28 
Oetting, E. R., C. W. Cole and C. D. Miller. 


Social systems intervention: improving work adjustment of the disadvantaged. 


Springfield, Va., National Technical Information Service, 1974. 7v. (PB-241-371 to 
-377) 


Contents: 


M-Fiche 


Vol. 1, Summary volume (-371); vol. 2, Stages of work adjustment 


(-372); vol. 3, The work environment (-373); vol. 4, Barriers to employment (-374); 
vol. 5, Work related attitudes and values (-375); vol. 6, Work adjustment profiles 
(-376); vol. 7, Intervening to improve work adjustment (-377). 

Descriptors: *Disadvantaged--Employment / *Socialization / *Working climate. 


EMPLOYEE HEALTH AND MEDICAL CARE 

3-29 

McLean, Alan A. 
Job stress and the psychosocial pressures of change. Personnel, 53:40-49, 
January-February 1976. 


riptors: *Stress, Psychological / *Mental health. 


EMPLOYEES“ COMPENSATION 

3-30 

Hribal, Amy S. and G. M. Minor. 
Workers’ compensation--1975 enactments. 
1976. 


Descriptors: *Employees’ compensation / State government. 


Monthly labor review, 99:30-36, January 


EQUAL OPPORTUNITY IN EMPLOYMENT 
3-31 
Beyond the prima facie case in employment discrimination law: 
rebuttal. Harvard law review, 89:387-422, December 1975. 
Dr. Philip A. D. Sehneider and the Bureau of Manpower Information Systems, U.S. 
Civil Service Commission assisted with the data used in this Note. 
Descriptors: *Discrimination / Mathematical statistics. 


Statistical proof and 


3-32 
Comment: quality versus quotas. 


Society, 13:10+, January-February 1976. 
Contents: 


Quality, not quotas, by Allan C. Ornstein; Quotas as an instrument of 
public policy, by J. S. Fuerst; Affirmative action, quotas, and meritocracy, by 
Benjamin B. Ringer; Individual and group rights in a democracy, by Robert J. 
Havighurst. 


r ors: ‘*Affirmative action. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Contd) 
3-33 Ie152 .C76n 1973-75 
Conference Board, Inc. 
Nondiscrimination in employment, 1973-1975; a broadening and deepening national 
effort, by Ruth G. Shaeffer. New York, 1975. 125p. (Report no. 677) 
Partial contents: Recent developments under Title VII of the Civil RightsAct of 
1964, as amended; Recent developments under the Age Discrimination in Employment Act 
of 1967; New laws and regulations. 
Descriptors: *Civil Rights Act of 1964 / *Age Discrimination in Employment Act of 
1967 / *Sex discrimination. 


3-34 Ie152 .C76p 
Connolly, Walter B., Jr. 


A practical guide to equal employment opportunity; law, principles and practices. 
New York, Law Journal Press, 1975. 2v. 

Partial contents: Vol. 1, Part 2, Pre-employment problems; part 4, Post 
employment problems; part 5, Procedural aspects; part 6, Litigation; part 7, Chapter 
20, Discrimination cases in the Federal government. 

Vol. 2 contains sample affirmative action plans, evaluation forms, model 
complaints, U.S. Government guidelines, information sources. 


Descriptors: *Equal opportunity in employment--Handbooks, manuals, etc. / 
*affirmative action plans. 


3-35 
La Noue, George R. and Nancy L. Miller. 
Professional societies and equal employment. Society, 13:53-58, January-February 
1976. 
Descriptors: *Trade and professional associations / *Equal opportunity in 
employment. 


3-36 
Long, James E. 
Employment discrimination in the Federal sector. Journal of human resources, 
11:86-97, Winter 1976. 
"Our findings imply that the barriers to equal opportunity in Federal employment 
have been lower for blacks than for females." 
Descriptors: *Equal opportunity in employment / *Women--Employment--Statistics / 
#Afro-Americans--Employment--Statistics. 


3-37 
Sowell, Thomas. 
"Affirmative action" reconsidered. Public interest, p. 47-65, Winter 1976. 
Descriptors: *Affirmative action / *College professors. 


ETHICS 

3-38 

How companies react to the ethics crisis. Business week, p. 78-79, February 9, 1976. 
Descriptors: *Business ethics. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS 
3-39 
Beatty, Richard W. and Cyril P. Morgan. 
Managerial behavior: developing skills for management effectiveness in times of 
economic setbacks. Human resource management, 14:1-4, Winter 1975. 
Descriptors: *Executives--Abilities / *Management development / Assessment 
centers / Behavior modification. 


3-40 
Champagne, Anthony and Amos Danube. 
An empirical analysis of decisions of administrative law judges in the Social 
Security disability program. Georgetown law journal, 64:43-52, October 1975. 
Descriptors: *Administrative law judges / *Executives--Characteristics. 


3-41 Id33 .C43e 
The chief executive office and its responsiblities. Prepared by the staff of AMACOM. 
New York, AMACOM, 1973. 320p. 

Partial contents: Managing time at the top, by R. Alec Mackenzie; Long-range 
planning: a presidential perspective, by Stephen Rosen; Delegation at: the cheif 
executive level, by Robert E. Linneman. 

Descriptors: *Executives--Abilities--Readings / *Executives--Characteristics-- 

Readings / *Time management. 


3-42 
de Board, Robert. 
How to be ok. Management today (Gt. Brit.), p. 46-49, December 1975. 


Descriptors: *Executives--Abilities / Management development / *Transactional 
analysis. 


3-43 
Fillion, Maurice C. 
Divergence of situational perceptions as a function of managerial performance; a 
study of the relation between level of managerial performance and divergence of 
situational perceptions among first-line managers in a service oriented organization. 
Ann Arbor, Mich., Xerox University Microfilms, 1975. 196p. 
Doctoral dissertation, Boston University, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 3, September 1975, p. 1242-A-1243-A. 
Descriptors: *Executives--Abilities--Research. 


M-Film 


3-44 
Friend, Fred L. 


Be a more effective program manager. Journal of systems management, 27:6-9, February 
1976. 


Descriptors: *Executives--Abilities / *Executives--Responsibilities / *Project 
Management. 


3-45 

Hostiuck, K. Tim. 
Contemporary organizations: an introductory approach. Morristown, N.J., General 
Learning Press, 1974. 381p. 

Partial contents: An underlying process: the adjustment of the individual and 
the organization; Work in the managerial subsystem: the functions of managers; Work 
in the managerial subsystem: leadership style; Work at the top: providing the 
environmental Link. 


Descriptors: *Executives--Characteristics / *Executives--Abilities / 
*Organizations. 


Id72 .H79c 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont ‘d) 
3-46 M-Fiim 
Huntley, Robert J. 
The American city manager: a political chameleon; a study of the situational aspects 
of his political behavior. Ann Arbor, Mich., Xerox University Microfilms, 1975. 
267p. 
Doctorai dissertation, University of Southern California, 1975. Abstracted in 
Dissertation Abstracts International, vol. 36, no. 3, September 1975, 
p. 1797-A-1798-A. 
Descriptors: *City managers--Research / *Executives--Abilities--Research. 


3-47 
Kileinschrod, Walter A. 
The new emerging supermanagers. Administrative management, 37:20-21, January 1976. 
Predicts that the manager "will bring together, from many disciplines, that 
combination of equipment and people best suited to the total information support of 
his organization." 
Descriptors: *Management information systems / *Executives--Abilities. 


3-48 M-Film 
Naismith, Dougias C. 
Stress among managers as a function of organizational change. Ann Arbor, Mich., 
Xerox University Microfilms, 1975. 268p. 
Doctoral dissertation, George Washington University, 1975. Abstracted in 
Dissertation Abstracts International, vol. 36, no. 1, July 1975, p. 4O1-A. 
Survey population was 200 lower- to middle-level managers in one Federal agency. 
Descriptors: *Executives--Characteristics--Research / *Stress, 
Psychological--Research. 


3-49 Tech. Rpts. AD-A014-490 


Nickerson, R. S. and C. E. Feehrer. 
Decision making and training: a review of theoretical and empirical studies of 
decision making and their implications for the training of decision makers. 
Springfield, Va., National Technical Information Service, 1975. 210p. 
Performing organization: Bolt, Beranek and Newman, Inc. 
Descriptors: *Decision-making--Research / *Executives--Abilities. 


3-50 Id33 .P31s 
Pearse, Robert F. and B. Purdy Pelzer. 
Self-directed change for the mid-career manager. New York, AMACOM, 1975. 187p. 
Descriptors: *Executives--Attitudes / *Executives--Characteristics / 
#Executives--Career planning / Middle age. 


3-51 Ie11.8 .W43a 
Weiss, W. H. 
The art and skill of managing people. West Nyack, N.Y., Parker Pub. Co., 1975. 
197p. 

Partial contents: How to get through to others on what must be done; How to get 
your people to plan ahead; How to motivate others to work with you; How to get jobs 
done. 

Descriptors: *Executives--Abilities. 





EXECUTIVES--HEALTH AND MEDICAL CARE 
3-52 
Howard, John H. rm 
To reduce stress get yourself a senior manager’s job. Canadian personnel and 
industrial relations journal, 23:27-31, January 1976. 
Survey of mid-level and senior managers showed that the "higher stress levels 
were found at the lower salary levels." 
Descriptors: *Executives--Mental health / *Stress, Psychological. 


3-53 Id33 .P14hL 
Page, Robert C. 
How to lick executive stress and stay in top emotional and physical trim; a special 
report for top company executives. Englewood Cliffs, N.J., Prentice-Hall, 1971. Iv. 
Descriptors: *Executives--Mental health / *Stress, Psychological. 


3-54 
Cook, Frederic W. 
Stock options at the crossroads. Personnel, 53:18-26, January-February 1976. 
Descriptors: *Executives--Fringe benefits / *Stock options / *Performance shares. 


3-55 
Goddu, George A. 
Trends in executive compensation plans. Management review, 65:49-53, January 1976. 
Condensed from Bank Administration, August 1975. 
Descriptors: *Stock options / *Performance shares. 


3-56 
Winton, Donald G. and Charles R. Sutherland. 


A performance-based approach to determining executive incentive bonus awards. 
Compensation review, 8:14-26, First quarter 1976. 
Figure 1, Example of an executive incentive plan eligibility table; Figure 2, 
Profit performance curves; Figure 3, Example of a performance weighting guide. 
Descriptors: *Bonus system / *Executives--Fringe benefits. 


EXECUTIVES--RESPONSIBILITIES 


3-57 Ie124 .C43c 
Chief executive's handbook, ed. by John Desmond Glover and Gerald A. Simon. Homewood, 
Ill., Dow Jones-Irwin, 1976. 1106p. 


Contains article by Jayne Baker Spain, "The Chief Executive Officer and Government 
Relations at the National Level." 


Descriptors: *Executives--Responsibilities--Handbooks, manuals, etc. 


3-58 
Halter, Heidi A. 


Accountability: closing the gaps in a federation of programs. Labor law journal, 
27:24-31, January 1976. 


Describes system of accountability used at the Employment Standards Administration 
of the U.S. Department of Labor. 


criptors: *Management accountability / *Executives--Responsibilities. 





EXECUTIVES--RESPONSIBILITIES (Cont ‘d) 
3-59 
Public official liabilty: a trending toward "administrative malpractice." Management 
information service report, 8:1-9, January 1976. 
Descriptors: *Local officials and employees / *Management accountability. 


3-60 Ref. Ie424 .Am29m Mar-Aug. 1976 
American Management Association. 


Management development guide. New York, 1976. 264p. 


Descriptors: *Executives--Training--Directories / *Conferences--Directories / 
*Training catalogs, schedules, etc. 


3-61 Ia12 .In8L 
International Union of Local Authorities. 


Local government management and management training; report of a seminar, Sigtuna, 
[Sweden] 16-19 October, 1972. n.p., n.d. 92p. 
Descriptors: *Public administration--Conferences / *Executives--Training / 
*Municipal employees. 


3-62 
Sechmucklier, Eugene. 
Management development: a joint venture. Personnel journal, 55:30-32, January 1976. 
Descriptors: *Management development. 


3-63 
Smith, Lee. 
Yale’s B-school with a difference. Dun’s review, 107:63-65, February 1976. 
Discusses Yale’s new Graduate School of Organization and Management designed to 
educate leaders for corporations, government, the military and other organizations. 
Descriptors: *Executives--Training / *Universities and colleges--Graduate work. 


3-64 
Thorne, Edward H. and Jean L. Marshall. 
Managerial-skills development: an experience in program design. Personnel journal, 
55:15-17+, January 1976. 
Descriptors: *Executives--Training / *Training planning / *Training needs 
analysis. 


FRINGE BENEFITS 
3-65 Id569 .In8t 1974 
International Foundation of Employee Benefit Plans. 
Textbook for employee benefit plan trustees, administrators and advisors; proceedings 
of the twentieth annual educational conference-1974. Toronto, 1974. 401p. 
Descriptors: *Fringe benefits--Conferences. 


3-66 
Jewett, Mathew W. 
Employee benefits: the need to know. Personnel journal, 55:18-22, January 1976. 
Descriptors: *Fringe benefits / *Communication in personnel management. 





FRINGE BENEFITS (Cont ‘d) 
3-67 
Teague, Burton W. 
In review of the ESOP fable; the pros and cons of employee stock ownership plans. 
Conference Board record, 13:10-13, February 1976. 
Descriptors: *Stock purchase plans. 


R N P S 
3-68 
Price, John and others. 
Three studies of grievances. Personnel journal, 55:33-37, January 1976. 


"This study compares three different groups of grievants in terms of somg selected 
demographic variables." 


Descriptors: *Grievances--Research. 


HANDBOOKS, EMPLOYEE 


3-69 Te541 .Un42y 
U.S. Department of Commerce. 


Your job in the United States Department of Commerce; a handbook for employees. 
Washington, U.S. Govt. Print. Off., 1974. Iv. 
Descriptors: *Handbooks, Employee / *U.S. Department of Commerce / Civil service. 


HA PPE 
3-70 
Baker, B. Kimball. 
A working remedy for the handicapped. Worklife, 1:28-32, February 1976. 
Descriptors: *Handicapped--Rehabilitation / *Handicapped--Training. 


3-71 
Canant, Talmadge. 
Disabled veterans’ esprit de corps. Worklife, 1:10-11, February 1976. 
Describes Texas Employment Commission’s program to select and train Vietman-era 
veterans with a minimum of 30% disability as employment interviewers. 
Descriptors: *Veterans, Disabled / *Veterans--Employment. 


3-72 
Timmerman, William J. and Allan C. Doctor. 
Special applications of work evaluation techniques for prediction of employability of 
the trainable mentally retarded. Washington, Educational Resources Information 
Center, 1974. 94p. 
Performing organization: Quadco Rehabilitation Center, Inc. 
Sponsored by Ohio State Department of Mental Health and Mental Retardation. 
Descriptors: *Mentally retarded--Employment / *Tests--Research. 


Tech. Rpts. ED-109-425 


3-73 Ie361 .Un35eb 1975 
U.S. Civil Service Commission. 


Employment of blind persons in the Federal service. Prepared by Bureau of Recruiting 


and Examining, Office of Selective Placement Programs. Washington, 1975. 6p. (BRE 
23) 


Descriptors: *Blind--Employment. 





HANDICAPPED (Cont ‘d) 
3-74 
Wagner, Judith. 
They are (handicapped) police technicians. Worklife, 1:7-11, January 1976. 
Toledo, Ohio has 30 police technicians who are disabled veterans. 
*Veterans, Disabled / *Police--Personnel policies / 
*Handicapped--Employment. 


HEALTH MANPOWER 
3-75 Te438 .H34H86a 
Huang, Lien-fu and Elwood W. Shomo. 
Assessment and evaluation of the impact of archetypal national health insurance plans 
on U.S. health manpower requirements. Washington, R. R. Nathan Associates, 1974. 
117p. (DHEW publication no. (HRA) 75-1) 
Prepared for Bureau of Health Manpower Education, National Institutes of Health. 
Descriptors: *Health manpower--Manpower planning / *Insurance, Health. 


3-76 Te438 .H34Un85d 
U.S. Public Health Service. 
Decennial census data for selected health occupations: United States, 1970. 
Prepared by Aaron Handler. Washington, U.S. Govt. Print. Off., 1975. 93p. (DHEW 
publication no. (HRA) 76-1231) 
Includes statistics by age, sex, race, place of residence for each of 28 health 
occupational categories. 
Descriptors: *Health manpower--Statistics. 


HOURS OF WORK 
3-77 Te488 .Evih 
Evans, Archibald A. 
Hours of work in industrialised countries. Geneva, International Labour Office, 
1975. 164p. 
Descriptors: *Hours of work / *Shorter workweek / *Overtime work. 


HUMAN RELATIONS 
3-78 
Alpander, Guvenc G. 
Developing team effectiveness by eliminating supervisor/subordinate gap in role 
perception. Human resource management, 14:29-32, Winter 1975. 
Descriptors: *Role perception / *Supervisors--Responsibilities / Organizational 
effectiveness. 


3-79 Ie11.8 .C25h 1975 
Carvelil, Fred J. 


Human relations in business. 2d ed. New York, Macmillan Pub. Co., 1975. 408p. 
Descriptors: *Human relations--Textbooks. 


3-80 RA413 .G95h 
Gumbiner, Robert. 
HMO; putting it all together. St. Louis, C. V. Mosby, 1975. 164p. 
At head of title: The Health Maintenance Organization. 
Author is founder and chief executive of the Family Health Program of Southern 
California, an established HMO prototype. 
Descriptors: *Health maintenance organizations. 
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INSURANCE, HEALTH (Contd) 
3-81 
Starr, Paul. 
The undelivered health system. Public interest, p. 66-85, Winter 1976. 


Descriptors: *Health Maintenance Organization Act of 1973 / *Health maintenance 
organizations. 


3-82 
Andier, Edward C. 


Preplanned question areas for efficient interviewing. Personnel journal, 55:8-10, 
January 1976. 
Descriptors: *Interviewing. 


3-83 
Gildersleeve, Thomas R. 


Conducting better interviews. Journal of systems management, 27:24-28, February 
1976. 


Descriptors: *Interviewing. 


3-84 
Kaplan, Ellen J. 
Effective interviewing. Special libraries, 67:63-67, February 1976. 
Descriptors: *Interviewing / *Equal opportunity in employment. 


V PRIV 
3-85 Ie303 .C16s 
Canada. Privacy and Computer Task Force. 
[Studies] Ottawa, Department of Communications/Department of Justice, 1975? 10v. 
Partial contents: Vol. 4, Personal records: procedures, practices and problems; 


vol. 6, Regulation of Federal data banks; vol. 8, Statistical data banks and their 
effects on privacy. 


Descriptors: *Invasion of privacy / *Electronic data processing departments-- 
Security measures. 


3-86 
Miller, Donald B. 


Privacy; a key issue between employees and managers. Michigan business review, 
28:7-12, January 1976. 


Descriptors: *Invasion of privacy / *Communication in personnel management. 


3-87 Ie303 .N21p 
National Research Council. 
Protecting individual privacy in evaluation research. Prepared by Committee on 
Federal Agency Evaluation Research. Washington, 1975. iv. 
Proposed legislation, "An act to protect researchers and their subjects," p. B-9 - 
Be11. 


Descriptors: *Invasion of privacy / *Evaluation research (Social action 
programs) . 





INVASION OF PRIVACY (Contd) 
3-88 
Symposium: "Openness in government--a new era." Federal bar journal, 34:287-366, 
Fall 1975. 
Conference on "Openness in Government: A New Era," May 22-23, 1975, Washington, 
D.C., sponsored by the Federal Bar Association. 
Partial contents: Privacy legislation: yesterday, today and tomorrow, by Douglas 
W. Metz; Remarks (on the Privacy Act of 1974) by Carl F. Goodman; The Privacy Act of 
1974--exceptions and exemptions, by James H. Davidson; Government contractors; and 
the initial steps of the Privacy Act of 1974, by Robert P. Bedell; Enforcing the 
right of privacy through the Privacy Act of 1974, by Hope B. Eastman; Openness in 
government: protecting the informant’s confidential information against 
discretionary release, by Irving Scher; Government in the sunshine, by Lawton M. 
Chiles, Jr.; Agency reform and the public interest, by David Cohen and Andrew 
Kneiner. 
criptors: *Freedom of information / *Privacy Act of 1974. 


3-89 
Henderson, Richard I. 
Job descriptions--critical documents, versatile tools, part 4: getting it on paper. 
Supervisory management, 21:12-21, February 1976. 
Part 1 listed in’ Personnel Literature, December 1975, item 12-190; parts 2 and 3 
listed in Personnel Literature, February 1976, item 2-106; final article in series to 
be published in Supervisory Management, March 1976. 
Exhibit 7, "Action verbs" lists and defines words that are often used in 
identifying and defining job functions. 
Descriptors: *Job descriptions. 


JOB ENRICHMENT AND ENLARGEMENT 
3-90 
Frank, Linda L. and J. Richard Hackman. 
A failure of job enrichment: the case of the change that wasn’t. Journal of applied 
behavioral science, 11:413-436, October-December 1975. 
Descriptors: *Job enrichment--Research / *Change, Organizational. 


3-91 
Prenting, Theodore 0. 


Job enrichment: how important is the work itself? Michigan business review, 
28:26-30, January 1976. 
Descriptors: *Job enrichment / *Motivation-hygiene theory / *Work values. 


JOB SATISFACTION 


3-92 M-Fiche 
Cammann, Cortiandt and others. 
Effectiveness in work roles; report 1: validating quality of employment indicators. 
Springfield, Va., National Technical Information Service, 1975. 201p. (PB-241-907) 
Descriptors: *Job satisfaction research. 


3-93 
Lawler, Edward E., III. 


Should the quality of work life be legislated? Personnel administrator, 21:17-21, 
January 1976. 


Descriptors: *Quality of work life. 





JOB SATISFACTION (Cont ‘d) 
3-94 
Olmstead, Joseph A. 
Managing the context of work. Springfield, Va., National Technical Information 
Service, 1975. 15p. (PB-242-986) 
Descriptors: *Job satisfaction research / *Organizational structure / 
*Organizations--Climate. 


M-Fiche 


3-95 
Seanlan, Burt K. 


Determinants of job satisfaction and productivity. Personnel journal, 55:12-14, 
January 1976. 


Descriptors: *Job satisfaction / *Performance / Quality of working life. 


3-96 
Sims, Henry P., Jr. and Andrew D. Szilagyi. 
Leader reward behavior and subordinate satisfaction and performance. Organizational 
behavior and human performance, 14:426-438, December 1975. 
Descriptors: *Job satisfaction research / Performance. 


BOR FORCE 

3-97 

Davis, Russell G. and Gary M. Lewis. 
Education and employment; a future perspective of needs, policies, and programs. 
Lexington, Mass., Lexington Books, 1975. 166p. 

Partial contents: Chapter 1, Employment and education: immediate past and future 
in overview; Chapter 3, Work and education; Chapter 4, A policy and program schema 
for responding to education and employment needs. 

Descriptors: *Manpower policy / *Labor supply / *Education--Economic aspects. 


Id228 .D29e 


3-98 
Ohio State University. Center for Human Resource Research. 
The pre-retirement years; a longitudinal study of the labor market experience of men, 


vol. 4, by Herbert S. Parnes and others. Washington, U.S. Govt. Print. Off., 1975. 
412p. (Manpower R&D monograph 15) 
Descriptors: *Labor force--Research. 


Te156.9 .Oh3s Vol. 4 


R-MANAGEMENT RELATION PUB RVICE 
3-99 
American Federation of Labor and Congress of Industrial Organizations. 
Policy resolutions; adopted October 1975 by the Eleventh Constitutional Convention. 
Washington, 1975. 142p. 

Included in government employee programs are references to collective bargaining, 
labor-management relations, right to strike, Hatch Act, pay comparability and fringe 
benefits. 

Descriptors: *Labor-management relations / *Political activity / *Government 

employees / Industrial relations. 


HD6508 .Am3p 1975 


3-100 
Atwood, Jay F. 


Collective bargaining’s challenge: five imperatives for public managers. Public 
personnel management, 5:24-32, January-February 1976. 

Author identifies the "five imperatives" as: recognizing the distinctive nature 
of public sector labor relations; responding proactively to a changing environment; 
understanding the fusion of politics and administration; balancing pluralistic 
interests in our political society; avoiding the "one-best-way" trap. 

Descriptors: *Collective bargaining / *Labor-management relations. 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont ‘d) 
3-101 Id214 .G56e 
Goldberg, Joseph and others. 
Collective bargaining and productivity. Madison, Wisc., Industrial Relations 
Research Assn., 1975. 194p. 

Partial contents: An evaluation of productivity bargaining in the public sector, 
by Robert B. McKersie; Bargaining and productivity in the public sector--a management 
view, by Sam Zagoria; Bargaining and productivity in the public sector--a union view, 
by Rudolph A. Oswald. . 

Descriptors: *Productivity bargaining / *Productivity improvement / *Collective 

bargaining. 


3-102 Ie621 .P96p No. 52 
International Personnel Management Association. 
Muitiemployer bargaining in the public sector: purposes and experiences, by Richard 
Pegnetter. Chicago, 1975. 61p. (Public employee relations library no. 520) 
Descriptors: *Collective bargaining / *Collective bargaining unit / 
*Labor-management relations. 


3-103 
Martin, James E. 
Union-management consultation in the Federal government: problems and promise. 
Labor law journal, 27:11-17, January 1976. 
Descriptors: *Labor-management relations / *Executive Order 11491. 


3-104 Ie621 .M71p 
Moberly, Robert B. and Charles C. Mulcahy. 
Public employment labor relations. Madison, Wisc., State Bar of Wisconsin, 1974. 
258p. 
Contents: Part I, Collective bargaining and contract administration; part II, 
Strikes in public employment; part III, Public employment labor law in Wisconsin. 
Descriptors: *Labor-management relations--Handbooks, manuals, etc. / Collective 
bargaining / Bargaining impasse procedures / Strikes / *Wisconsin Municipal 
Employment Relations Act. 


3-105 Ie621 .N14g 
Najita, Joyce M. and Vickie L. Triplett. 
Guide to statutory provisions in public sector collective bargaining; employee 
organization and representation rights. Honolulu, University of Hawaii, Industrial 
Relations Center, 1975. 66p. (Occasional publication no. 108) 
Descriptors: *Labor-management relations--Laws. 


3-106 Ie621 .P88p 
Practising Law Institute. 
Public sector labor relations--2nd. New York, 1974. 136p. (Corporate law and 
practice course handbook series no. 160) 
Prepared for use at the Public Sector Labor Relations Program, October 
1974-January 1975. 
Descriptors: *Labor-management relations--Readings / Bargaining impasse 
procedures / Strikes / Teachers--Collective bargaining / Police--Collective 
bargaining / Fire fighters--Collective bargaining. 





LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Contd) 


3-107 Ie527 .P99w 
Pylee, M. V. 


Worker participation in management; myth and reality. New Delhi, N.V. Publications, 
1975. 178p. 
Descriptors: *Participative management--Case studies / #India. 


3-108 S/I 
Rynecki, Temven B. 
Coping with public employee bargaining. Rural and urban roads, 13:31-34, September 
1975. 
Descriptors: *Collective bargaining / *Negotiators. 


3-109 
Smith, Ralph R. 
The Privacy Act’s impact on Federal labor relations. Public personnel management, 
5:33-40, January-February 1976. 
Descriptors: *Privacy Act of 1974 / *U.S. Civil Service Commission / 
*Labor-management relations. 


3-110 HD5481 .St4uf 
Stern, James L. and others. 


Final-offer arbitration; the effects on public safety employee bargaining. 
Lexington, Mass., Lexington Books, 1975. 233p. 
Descriptors: *Final offer selection--Case studies / *Police--Collective 
bargaining--Case studies / *Fire fighters--Collective bargaining--Case studies. 


3-111 


Ie623 .Un35eb 1975 
U.S. Civil Service Commission. 


Collective bargaining in the Federal sector; where we are, where we may be going, 

implications for managers. Prepared by Bureau of Training, Labor Relations Training 

Center. Rev. ed. Washington, U.S. Govt. Print. Off., 1975. 4Op. (RN-77) 
Descriptors: *Collective bargaining. 


3-112 
U.S. Department of the Army. 
Relationships with labor organizations. Washington, U.S. Govt. Print. Off., 1974. 


122p. (Manager development series civilian personnel pamphlet no. 45-M-4) 
Bibliography, p. 115-122. 


Descriptors: *Labor-management relations / *Training courses of study. 


Te425.7 .Un95r 


3-113 Ie621 .W43s 
Weitzman, Joan P. 


The scope of bargaining in public employment. New York, Praeger, 1975. 384p. 
Descriptors: *Scope of bargaining / *Scope of bargaining--Cases / *Sovereignty / 


Labor-management relations--Laws / Professional employees / State governments / 
Local governments. 





— 
3-11 
Porter, Lyman W., William J. Crampon and Frank J. Smith. 
Organizational commitment and managerial turnover: a longitudinal study. 
Organizational behavior and human performance, 15:87-98, February 1976. 
Descriptors: *Executives / *Organizational commitment / *Labor turnover causes-- 
Research. 


LEAVE 
3-115 
Fonda, Nickie. 
Managing maternity leave. Personnel management (Gt. Brit.), 8:25-29, January 1976. 
Descriptors: *Maternity leave. 


3-116 Id22 .Em3e 1975 
Emerging concepts in management; process, behavioral, quantitative, and systems, ed. 
by Max S. Wortman, Jr., and Fred Luthans. 2d ed. New York, Macmillan Pub. Co 
1975. 4442p. 
Descriptors: *Management--Readings. 


3-117 
Joslin, Edward 0. and Richard A. Bassler. 
Systems managers speak out on profession’s directions. Journal of systems 
Management, 27:18-21, February 1976. 
Descriptors: *Electronic data processing departments--Management / 
Executives--Responsibilities. 


3-118 Id22 .M13mb 
McConkey, Dale D. 


MBO for non profit organizations. New York, AMACOM, 1975. 223p. 
"MBO in the Department of Health, Education and Welfare," p. 115-129. 
Descriptors: *Management by objectives / *U.S. Department of Health, Education 
and Welfare. 


3-119 
Pospisil, Vivian C. 
The employees take over. Industry week, 188:30-33+, February 2, 1976. 
Descriptors: *Employee ownership. 


MINORITY GROUPS--EMPLOYMENT 
3-120 JC599 .Un365b 1972 
U.S. Commission on Civil Rights. 
Hearing before the ... held in Albuquerque, New Mexico, November 14-15, 1972. 
Washington, U.S. Govt. Print. Off., 1974. 966p. 
Partial contents: The employment of American Indians in New Mexico and Arizona. 
tors: *Indians--Employment. 





MOBILITY 
3-121 
Schroeder, Larry. 
An information-theoretic analysis of occupational mobility paths. Quarterly review 
of economics & business, 15:15-23, Winter 1975. 
Descriptors: *Mobility, Occupational / *Methodology. 


MOTIVATION 
3-122 
Hamner, W. Clay and Lawrence W. Foster. 
Are intrinsic and extrinsic rewards additive: a test of Deci’s cognitive evaluation 
theory of task motivation. Organizational behavior and human performance, 
14:398-415, December 1975. 
Descriptors: *Motivation research. 


3-123 
Morton, Donald J. 


Theory Y is not participative management. Human resource management, 14:25-28, 
Winter 1975. 


Descriptors: *Motivation theory / *Participative management / *Self-realization. 


3-124 

Newstrom, John W., William E. Reif and Robert M. Monczka. 
Motivating the public employee: fact vs. fiction. Public personnel management, 
5:67-72, January-February 1976. 


er rs: *Motivation research / *Compensation / *Job satisfaction / 
Government employees. 


3-125 
Oldham, Greg R. 
The motivational strategies used by supervisors: relationships to effectiveness 
indicators. Organizational behavior and human performance, 15:66-86, February 1976. 
Descriptors: *Motivation research / *Performance--Research / 
*Supervisors--Responsibilities. 


3-126 
Scott, W. E., Jr. 
The effects of extrinsic rewards on "intrinsic motivation"; a critique. 
Organizational behavior and human performance, 15:117-129, February 1976. 
A reply to this article, "Notes on the theory and metatheory of intrinsic 
motivation," by Edward L. Deci, appears on p. 130. 
Descriptors: *Motivation research/ *Reinforcement (Psychology) 


CCUPATION D PAT 
3-127 
Gottschalk, Earl C. 
Hot on the press; career in journalism is now goal of many; job market is glutted. 
Wall Street journal, 187:1+, January 19, 1976. 
Descriptors: *Occupational choice / *College graduates. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont ‘d) 
3-128 M-Fiche 
McKinlay, Bruce. 
Developing a career information system. Springfield, Va., National Technical 
Information Service, 1975. 217p. (PB-241-356) 

Describes system developed to bring current career and labor market information to 
high school students, counselors, adult job-seekers and program planners through the 
cooperative efforts of Oregon colleges and state agencies. 

Descriptors: *Vocational counseling / *Occupational choice / *Labor market 

information systems. 


3-129 
Taylor, Robert S. 
Information specialists--an emerging profession. Journal of college placement, 
36:44-47, Winter 1976. 
Descriptors: *Information specialists. 


3-130 M-Film 
Vegas, Ana-Maria. 
A study of the dynamics of influence of husband and wife using a simulation exercise 
on job preferences. Ann Arbor, Mich., Xerox University Microfilms, 1974. 292p. 
Doctoral dissertation, Georgia State University, 1974. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 3, September 1975, p. 1660-A. 
Descriptors: *Occupational choice--Research. 


3-131 
Bedeian, Arthur G. and Achilles A. Armenakis. 
Male-female differences in perceived organizational legitimacy. Human resource 
Management, 14:5-9, Winter 1975. 
Descriptors: *Women--Attitudes / *Socialization / Employee conduct / Social 
control. 


3-132 Id72 .B890 
Burack, Elmer H. 
Organization analysis; theory and applications. Hinsdale, Ill., Dryden Press, 1975. 
551p. 
Partial contents: Computers, management, and organization; Motivation to work; 
Social basis of work systems; Management of organization change; Toward the future. 
Descriptors: *Organizations--Textbooks / *Human behavior. 


3-133 Id72.9 .Sw2i 
Swanda, John R., Jr. and Michael K. McCuddy. 
The impact of managerial systems on role conflict and role ambiguity: an analytical 
model for organizational modification; a research study. South Bend, Indiana 
University, Bureau of Business and Economic Research, 1974. 153p. 
Descriptors: *Executives--Attitudes--Research / *Stress, Psychological / *Role 
conflict--Research. 





RSEAS PERSONNEL 
3-134 
Lefkowitz, Kenneth. 
Getting more mileage from overseas pay. Compensation review, 8:27-35, First quarter 
1976. ° 
Descriptors: *Overseas personnel--Pay / *Compensation administration. 


3-135 
U.S. General Accounting Office. 
Study of various personnel policies of the Canal organization and other Federal 
agencies in the Canal Zone; Panama Canal Company and Canal Zone Government, 
Department of Defense, Federal Aviation Administration, Federal Highway 
Administration, Smithsonian Tropical Research Institute. Report to the Subcommittee 
on Panama Canal, Committee on Merchant Marine and Fisheries, House of 
Representatives, by Comptroller General of the United States. Washington, 1975. 
238p. (B-114839) 
Descriptors: *Overseas personnel--Personnel policies / *Foreign nationals / 
*Panama Canal Zone civil service. 


Tce146.5 .Un58s 


PARTICIPATIVE MANAGEMENT 

3-136 

Bessio, Oscar. 
Can management-for-profit be reconciled with the objectives of worker 
self-determination? Ann Arbor, Mich., Xerox University Microfilms, 1975. 346p. 


Doctoral dissertation, American University, 1975. Abstracted in Dissertation 
Abstracts International, vol. 36, no. 3, September 1975, p. 1630-A. 


Descriptors: *Participative management--Research / *Job satisfaction research. 


M-Film 





PAY 
3-137 


Te52.9 .Abla 
Abbott, Langer & Associates. 


Available pay survey reports; an annotated bibliography, ed. by Steven Langer. Park 
Forest, Ill., 1975. 127p. 


Descriptors: *Pay surveys--Bibliography. 


3-138 
Annas, John W. 


Facing today’s compensation uncertainties. Personnel, 53:12-17, January-February 
1976. 


Descriptors: *Compensation administration. 


3-139 
Borum, Joan D. 
Starting pay of metropolitan police, firefighters rose 6.5 percent in 1974. Current 
wage developments, 27:42-54, December 1975. 
Descriptors: *Fire fighters--Pay--Statistics / *Police--Pay--Statistics. 


3-140 
College Placement Council. 


CPC salary survey; a study of 1975-76 beginning offers. Bethlehem, Pa., 1976. 
(Report no. 1) 


Descriptors: *College graduates--Pay. 


Ie53 .C5C68e 1976 (Jan.) 


6p. 





PAY (Contd) 
3-141 
Ellis, Milfred W. 
Starting salaries of refuse collectors in 123 cities up 7.9 percent in 1974. Current 
wage developments, 27:55-60, December 1975. 
Descriptors: *Sanitation workers / *Pay--Statistics. 


3-142 
Fischer, John A. 
Compensation trends in the insurance industry. Best's review (life/health insurance 
ed.), 76:61-65, January 1976. 
Adapted from a presentation to the Life Office Management Association Salary 
Administration Committee. 
Descriptors: *Pay increases / *Pay administration / Performance evaluation. 


3-143 
Glendon, A. Ian, D. P. Tweedie, and Hilde Behrend. 
Pay negotiations and incomes policy: a comparison of views of managers and trade 
union lay negotiators. Industrial relations journal (Gt. Brit.), 6:4-19, Autumn 
1975. 
Survey conducted in Scotland in early 1975. 
Descriptors: *Industrial relations / *Cost of living increases. 


3-144 M-Fiche 
Hopson, Rex C. 


A study of academic librarians’ salaries and privileges. Arlington, Va., Educational 
Resources Information Center, 1974. 6p. (ED-098-958) 
Descriptors: *Librarians--Pay / *Pay surveys. 


3-145 Ie52 .In8r 
International Civil Service Advisory Board. 
Report of the .... New York, United Nations, 1974. 21p. (United Nations General 
Assembly official records: 29th session, supplement no. 30 (A/9630)) 
Descriptors: *Pay / *Fringe benefits / *Civil service, International / United 
Nations / Compensation administration. 


3-146 
Kuhmerker, Peter. 
Scheduled wage increases and escalator provisions in 1976. Monthly labor review, 
99:42-48, January 1976. 
Descriptors: *Pay increases / *Cost of living increases / *Collective labor 
agreements. 


3-147 S/I 
Mayor and council salaries up about nine per cent in two years. Governmental Research 
Institute; governmental facts, No. 278, August 5, 1975. 
Descriptors: *Mayors / *Municipal employees / *Pay surveys. 


3-148 Ie72 .P37w 
Pencavel, John H. 
Work effort and alternative methods of remuneration. Princeton, N.J., Princeton 
University, Industrial Relations Section, 1975. 47p. (Working paper no. 63) 
Descriptors: *Incentive pay--Research / *Motivation research. 
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PAY (Cont ‘d) 
3-149 S/I 
Police and fire salaries compiled from special survey. Governmental Research Institute; 
governmental facts, No. 277, July 29, 1975. 
Descriptors: *Police--Pay / *Fire fighters--Pay. 


3-150 Ie55 .P92s 
President ’s Panel on Federal Compensation. 


Staff report of the .... Washington, U.S. Govt. Print. Off., 1976. 309p. 
Nelson A. Rockefeller, Chairman. 
Supplement to the Panel’s Report to the President. 
Descriptors: Compensation administration--History / *Compensation adminstration / 
*Pay comparability / Civil service / Executive compensation / Prevailing rate 
employees / *Pay surveys--Bibliography. 


3-151 
Sbarra, Robert A. 
Exempt employee overtime. Compensation review, 8:44-49, First quarter 1976. 
Descriptors: *Overtime pay / *Supervisors--Pay / *Foremen. 


3-152 
Schloss, Clara F. 
Closing the minimum wage gap. American federationist, 83:12-19, January 1976. 
Descriptors: *Minimum wage / *Labor laws and legislation--History. 


3-153 Ie53 .Sci2Sei2s 1975 
Scientific Manpower Commission. 


Salaries of scientists, engineers and technicians; a summary of salary surveys. 
Washington, 1975. 106p. 
Descriptors: *Scientists--Pay / *Engineers--Pay / *Technicians--Pay / Pay 
surveys. 


3-154 Ie52 .Un17n 1975 
U.S. Bureau of Labor Statistics. 
National survey of professional, administrative, technical, and clerical pay, March 
1975. Washington, U.S. Govt. Print. Off., 1975. 63p. 

A summary of the annual Bureau of Labor Statistics survey of pay rates in private 
industry used as the basis for establishing Federal white collar salaries according 
to the Federal Pay Comparability Act of 1970. Comparison of average annual salaries 
in private industry with salary rates for Federal employees under the General 
Schedule, March 1975, Table D-1, p. 62-63. 

Descriptors: *Professional employees--Pay / *White collar workers / *Pay surveys. 


3-155 Ie55 .Un35pp 1968-75 
U.S. Civil Service Commission. 
Pay rates of the general schedule, 1968-1975. Washington, 1975. 4p. (CSC form 490) 
Descriptors: *Pay tables / *Pay--History / *Federal employees. 





PAY (Cont‘d) 


3-156 Te55 .Un58n1i 
U.S. General Accounting Office. 
Need to improve military members’ perceptions of their compensation; Department of 
Defense. Report of the Comptroller General of the United States. Washington, 1975. 
32p. (B-163770) 
Deseriptors: *Military personnel--Pay / *Compensation administration. 


3-157 Ie53 .T2Un80h 1971-72 1972-73 
U.S. National Center for Educational Statistics. 


Higher education salaries and fringe benefits, 1971-72 and 1972-73. Washington, U.S. 
Govt. Print. Off., 1975. 233p. (NCES 76-114) 
Descriptors: *College presidents / *College professors--Pay / *College 
professors--Fringe benefits. 


3-158 

U.S. President, 1974- (Gerald R. Ford) 
Administration action to control Federal travel; the President’s letter to the 
Speaker of the House and to the President of the Senate reporting on administration 


actions. January 30, 1976. Weekly compilation of Presidential documents, 12:102, 
February 2, 1976. 


Descriptors: *Travel regulations / *Travel allowances. 


3-159 Te418.25 .BYu6i 
Beveridge, W. E. 


The interview in staff appraisal. London, G. Allen & Unwin, 1975. 132p. 
Descriptors: *Apraisal interviews. 


3-160 

Olsen, Leif 0. and Addison C. Bennett. 
Performance appraisal: management technique or social process? Part 2. Social 
process. Management review, 65:22-28, January 1976. 


Part 1 was listed in Personnel Literature, February 1976, item 2-198. 
Descriptors: *Performance evaluation. 


3-161 
Scott, William E., Jr. and W. Clay Hamner. 
The influence of variations in performance profiles on the performance evaluation 
process: an examination of the validity of the criterion. Organizational behavior 
and human performance, 14:360-370, December 1975. 
er ors: *Performance evaluation--Research. 


M 
3-162 Ie11 .D56f 
Dickson, Paul. 
The future of the workplace; the coming revolution in jobs. New York, Weybright and 
Talley, 1975. 378p. 
Partial contents: Job enrichment; Democratic designs in America; Breaking the 
time barriers; The democratic office, the do-it-yourself factory. 
Author’s article, "The “social water hole’" adapted from this book, printed in 
Management Review, January 1976, p. 33-37. 
riptors: *Job enrichment / *Hours of work / *Office layout. 





P N ADMIN N (Contd) 
3-163 
Driessnack, Carl H. 
Financial impact of effective human resources management. Personnel administrator, 
21:22-26, January 1976. 
Descriptors: *Personnel administration / *Labor costs. 


3-164 
Hills, William G. and others. 
Administration and management; a selected and annotated bibliography. Norman, 
University of Oklahoma Press, 1975. 182p. 
Part IV, Personnel includes personnel management, manpower and collective 
bargaining. 
Descriptors: *Personnel administration--Bibliography / *Management--Bibliography. 


Id22.9 .H55a 


3-165 Ie11 .J87p 1975 
Jucius, Michael J. 


Personnel management. 8th ed. Homewood, Ill., R. D. Irwin, 1975. 544p. 
Descriptors: *Personnel administration--Textbooks. 


3-166 
Matzer, John N., Jr. 


Personnel management; a guide for small local governments. Washington, International 
City Management Assn., n.d. 28p. 
Distributed by the Bureau of Intergovernmental Personnel Programs, U.S. Civil 


Service Commission, with the cooperation of the International City Management 
Association. 


Descriptors: *Personnel administration--Manuals / Municipal government. 


Ie11.4 .M43p 


3-167 
Proske, Allan and Charles D. LaBelle. 
Human resources matrixing builds motivation through control. Administrative 
Management 37:22-25, January 1976. 
Recounts experience in data processing department of Manufacturers Hanover Trust 
after installation of human resources matrixing. Includes charts and forms. 
Descriptors: *Personnel information systems. 


3-168 
Shapek, Raymond A. 
Federal influences in state and local personnel management: the system in 
transition. Public personnel management, 5:41-51, January-February 1976. 
Descriptors: *Personnel administration / *Government employees / 
*Intergovernmental personnel programs / State governments / Local government. 


3-169 JK2408 .Un4a vol. 4 
U.S. Advisory Commission on Intergovernmental Relations. 
ACIR state legislative program, vol. 4; fiscal and personnel management. Washington, 
U.S. Govt. Print. Off., 1975. 108p. 
Descriptors: *Personnel administration / Municipal government / State 
governments. 





PERSONNEL ADMINISTRATION (Cont ‘d) 
3-170 .Ie16 .Un35fp 
U.S. Civil Service Commission. 
Federal Personnel Management Information System (FPMIS); development plan. Prepared 
by Bureau of Manpower Information Systems. Washington, 1975. 262p. 
Not available for interlibrary loan. 
Descriptors: *Federal Personnel Management Information System / *Personnel 
information systems. 


3-171 Ie29.2 .Un35p 1975 
U.S. Civil Service Commission. 
Personnel legislation enacted by 94th Congress, 1st session, January 14-December 19, 
1975. Prepared by Executive Assistant to the Commissioners. Washington, 1976. 4p. 
escriptors: *Personnel administration / *Legislation. 


3-172 Ie17.9 .Un35p 1975 
U.S. Civil Service Commission. 


The personnel management function--organization, staffing and evaluation. Prepared 
by The Library. Washington, U.S. Govt. Print. Off., 1975. 52p. (Personnel 
bibliography series no. 67) 
Descriptors: *Personnel administration--Bibliography / *Change, Organizational-- 
Bibliography / *Organization development--Bibliography / *Human resource 
accounting--Bibliography / *Personnel research--Bibliography. 


PERSONNEL DEPARTMENTS 
3-173 
Jones, William A., Jr. 
Occupational perceptionis of Federal personnel administrators in a regional city. 
Public personnel management, 5:52-59, January-February 1976. 
Survey of 160 personnel administrators in 25 Federal agencies in a major regional 
headquarters city. 
Descriptors: *Personnel.directors / *Executives--Characteristics. 


3-174 
Legge, Karen and Margaret Exley. 
Authority, ambiguity and adaptation: the personnel specialist's dilemma. Industrial 
relations journal (Gt. Brit.), 6:51-65, Autumn 1975. 
Descriptors: *Personnel officers / *Personnel departments. 


3-175 
Meyer, Herbert E. 
Personnel directors are the new corporate heroes. Fortune, 93:84-88, February 1976. 


Descriptors: *Personnel directors / Executives--Responsibilities / *Personnel 
departments. 


3-176 
Petersen, Donald J. and Robert L. Malone. 
The personnel effectiveness grid (PEG): a new tool for estimating personnel 
department effectiveness. Human resource management, 14:10-21, Winter 1975. 
Descriptors: *Personnel departments / *Personnel audit / *Models and modelmaking. 





PERSONNEL DEPARTMENTS (Cont ‘d) 
3-177 
Roter, Benjamin. 
Personnel selection: an update. Personnel journal, 55:23-25+, January 1976. 
*Personnel departments / *Personnel officers--Responsibilities / 


*#Selection. 


3-178 
Lawson, J. W., II 


How to develop a company personnel policy manual. Chicago, Dartnell, 1974. 468p. 
Descriptors: *Personnel policies--Handbooks, manuals, etc. 


Te16 .L44h 1974 


3-179 
U.S. Civil Service Commission. 
Personnel policies and practices. Prepared by The Library. Washington, U.S Govt. 
Print. Off., 1976. 179p. (Personnel bibliography series no. 68) 
Available from U.S. Government Printing Office. 
ors: *Personnel policies--Bibliography / *Recruitment--Bibliography / 
*Selection--Bibliography / *Tests--Bibliography / *Performance evaluation-- 
Bibliography / *Motivation--Bibliography / *Job satisfaction--Bibliography / 
*Promotion--Bibliography / *Productivity--Bibliography. 


Ie122.9 .Un35p 1975 


3-180 
Large, Arlen J. 
Federal employes hatch a plot. Wall Street journal, 187:24, February 10, 1976. 
Descriptors: *Hatch Political Activities Act of 1939 / *Pay comparability / 


Federal employees. 


3-181 
U.S. Department of the Army. 


A management introduction to word processing. Washington, U.S. Govt Print. Off., 
1975. 1v. (DA PAM 340-2) 

Chapter 9, Personnel; chapter 10, Personnel considerations. 

Descriptors: *Word processing personnel / *Job descriptions. 


Id172 .Un95m 


3-182 
Fairfax County, Virginia. Office of Research and Statistics. 


Productivity program. Springfield, Va., National Technical Information Service, 
1974. 16p. (Report no. 1-1974) 
Descriptors: *Productivity / County government. 


Tech. Rpts. PB-242-354 


3-183 
Hickey, James J. 
Employee productivity; how to improve and measure your company’s performance. 
Stratford, Conn., Institute for the Advancement of Scientific Management and Control, 
1974. 283p. 
Descriptors: *Productivity improvement / Participative management / Job 
enrichment / Rotation / Health, Employee / Flexible working hours / Working 


conditions / Incentive awards / Employee development / *Productivity 
improvement--Case studies. 


Id214 .H52e 





PRODUCTIVITY (Cont ‘d) 
3-184 
Macdonald, H. Ian. 
The productivity of government. Conference Board record, 13:35-36, February 1976. 
Abridged from an address before the Canadian Conference Board. 
Descriptors: *Productivity / *Canada. 


3-185 
Nekvasil, Charles A. 
Turning employees ‘on’ boosts productivity, too. Industry week, 188:444, January 26, 
1976. 
Describes employee motivation program developed at Gates Rubber Co. of Denver, 
Colorado to improve productivity. 
Descriptors: *Productivity improvement / *Goal setting / *Motivation. 


P 
3-186 
U.S. Veterans Administration. 
Career field profiles; selected professional and administrative career fields. 
Washington, U.S. Govt. Print. Off., 1975. 20p. (VA pamphlet 05-57) 
Arranged in a set of one-page profiles each containing data for a given career 
field. 
Descriptors: *Professional employees--Statistics / *Executives--Characteristics-- 
Statistics / *Occupations--Statistics / Federal employees. 


Te436 .Un94e 1975 


3-187 Te436 .Un94m 1972-74 
U.S. Veterans Administration. 
Manpower planning data; 1972-74 trends; 1975-1979 projections; selected professional 
and administrative career fields. Washington, U.S. Govt. Print. Off., 1975. 38p. 
(VA pamphlet 05-56) 


Table show grade, age, sex, length of service, education, promotions, mobility, 
retirement, losses. 

Descriptors: *Professional employees--Statistics / *Occupations--Statistics / 

*Federal employees--Statistics. 


PUBLIC ADMINISTRATION 
3-188 
Friedman, Lewis and John T. Marlin. 
Rating cities’ performance. National civic review, 65:12-19, January 1976. 
The authors suggest comparative performance measurements for city governments on a 
basis of economy, efficiency and effectiveness. 
Descriptors: *Municipal government / *Organizational effectiveness / 
*Productivity measurement. 


3-189 Ia11 .N42r 
New Jersey. Department of Community Affairs. 
Responding to difficult financial conditions. n.p., 1975. 20p. (Municipal 
information service, vol. 4, no. 4) 
Descriptors: *Municipal finance / *Labor costs / Hours of work / Reduction in 
force / Position classification audits. 





R 
3-190 
Craft, James A. 
New directions for public service employment in manpower programming. Public 
personnel management, 5:60-66, January-February 1976. 
Descriptors: *Public service employment / *Manpower policy. 


3-191 Te204 .Un68p 
U.S. National Commission for Manpower Policy. 


Proceedings of a conference on public service employment. Washington, U.S. Govt. 
Print. Off., 1975. 258p. (Special report no. 1) 

At head of title: A special report of the ... 

Reprints four NCMP analytical papers: No. 1, The role of public service 
employment in Federal unemployment policy, by Robert E. Hall; No. 2, Public service 
employment--"compared to what?", by Richard P. Nathan; No. 3, Public service 
employment: boon or boondoggle? by Alan E. Fechter; No. 4, Creation of jobs for the 
unemployed, by Sar A. Levitan. 

Descriptors: *Public service employment--Conferences. 


RECRUITMENT 

3-192 

Maslin, Harvey L. 
How to avoid discrimination in your help-wanted ads. Supervisory management, 21:2-5, 
February 1976. 


Descriptors: *Advertising--Recruitment / *Equal opportunity in employment / *Job 
titles. 


R N R 
3-193 


Ledvinka, James. 


EEO, seniority, and layoffs. Personnel, 53:61-67, January-February 1976. 
Descriptors: *Seniority / *Reduction in force / *Equal opportunity in employment. 


RETIREMENT 


3-194 Ie708 .At2s 
Atchley, Robert C. 


The sociology of retirement. New York, Schenkman Pub. Co., 1976. 158p. 
Descriptors: *Retirement. 


3-195 
Drucker, Peter F. 
Pension fund "socialism". Public interest, p. 3-46, Winter 1976. 
Descriptors: *Pension funds / *Retirement age / *Social security. 


3-196 
Eck, Raymond L. and Edwin C. Hustead. 


Disability experience under the civil service retirement system--1955-1974. Journal 
of occupational medicine, 18:45-50, January 1976. 
Descriptors: *Retirement--Disability--Statistics / *Federal employees. 





RETIREMENT (Contd) 
3-197 Ie708 .In7p 1975 
Institute of Life Insurance. 
Pension facts, 1975. New York, 1975. 52p. 
Government-administered pension plans, p. 31-37. 
Descriptors: *Pensions--Statistics / *Pensions--Bibliography / Federal 
government / State governments / Local government. 


3-198 Ie708 .P88p 
Practising Law Institute. 


Pension Reform Act of “74. New York, 1974. 600p. (Tax law and practice course 
handbook series no. 78) 


Descriptors: *Employee Retirement Income Security Act of 1974 / *Pensions-- 
Handbooks, manuals, etc. 


3-199 
Rothman, David. 
Pensions: future security or doomsday machine? Management review, 65:54-57, January 
1976. 
Condensed from Finance, September-October 1975. 
Descriptors: *Pension financing. 


3-200 Ie717 .T65f 
Towers, Perrin, Forster & Crosby, Inc. 
Financial aspects of private pension plans; a research study and report prepared for 
the Financial Executives Research Foundation, by Mario Leo, Preston C. Bassett and 
Ernest S. Kachline. New York, 1975. 283p. 
Descriptors: *Pension financing / Financial management / Executives-- 
Responsibilities. 


3-201 Te88 .Un38h 
U.S. Congress. House. Committee on Post Office and Civil Service. 
Hazardous occupation classification for customs and immigration inspectors for civil 
service retirement purposes. Washington, 1973. 7p. (H. rept. 320, 93rd Cong.) 
Descriptors: *Hazardous occupations / *Retirement--Early. 


3-202 Ie711 .Un41y 1973 
U.S. Department of Agriculture. 


Your civil service retirement system (Federal). Prepared by Agriculture 
Stabilization and Conservation Service. Washington, U.S. Govt. Print. Off., 1973. 
23p. (ASCS-557) 

r ors: *Retirement--Handbooks, manuals, etc. 


3-203 Ie708 .Un655r 
U.S. Labor-Management Services Administration. 


Reporting and disclosure; Employee Retirement Income Security Act of 1974. 
Washington, U.S. Govt. Print. Off., 1975. 16p. 
Descriptors: *Pensions / *Employee Retirement Income Security Act of 1974. 





RETIREMENT (Cont ‘d) 
3-204 
Walker, James W. 


Will early retirement retire early? Personnel, 53:33-39, January-February 1976. 
Descriptors: *Retirement--Early / *Age discrimination. 


3-205 

Glamser, Francis D. and Gordon F. DeJong. 
The efficacy of preretirement preparation programs for industrial workers. Journal 
of gerontology, 30:595-600, September 1975. 


Survey showed that group preretirement preparation programs were more effective 
than individual briefings 


Descriptors: *Retirement planning--Research. 


S/I 


SAFETY 
3-206 
U.S. Department of Labor. 
Federal agency occupational safety and health programing. Washington, U.S. Govt. 
Print. Off., 1975. 263p. (OSHA 2223) 
Descriptors: *Occupational Safety and Health Act of 1970 / *Safety / 
*Accidents--Prevention. 


Te558 .Un44f 


3-207 
U.S. Department of Labor. 
Occupational safety and health; a bibliography. Prepared by the Library. 
Springfield, Va., National Technical Information Service, 1974. 363p. 
Descriptors: *Health, Employee--Bibliography / *Safety--Bibliography. 


Tech. Rpts. PB-230-147 


3-208 
Abbott, Langer & Associates. 
College recruiting report, 1975. Park Forest, Ill., 1975. 32p. 


Descriptors: *Engineers--Pay--Statistics / *Scientists--Pay--Statistics / 
*College graduates--Pay--Statistics. 


Ie53 .C5Ab2c 


3-209 
Miles, Robert H. 
How job conflicts and ambiguity affect R&D professionals. Research management, 
18:32-37, July 1975. 
Descriptors: *Role conflict / *Scientists--Characteristics / *Engineers-- 
Characteristics. 


3-210 
The older technical professional. Research management, 18:11-23, July 1975. 
Contents: Developing scales for measuring obsolescence, by Frank J. Landy; 
Managing for long-term technical vitality, by Donald B. Miller; Continuing education 
for up-dating technical people, by H. G. Kaufman. 


Descriptors: *Obsolescence, Technical / *Older worker / *Professional education / 
Engineers. 


S/I 





SCIENTISTS AND ENGINEERS (Cont ‘d) 
3-211 
Reynard, E. L. 
Updating salary information for scientific and technical positions: a statistical 
approach. Compensation review, 8:36-43, First quarter 1976. 
Author suggests use of computer generated career maturity plots of salary survey 
estimates and actual salary data. 
Descriptors: *Scientists--Pay / *Pay administration / *Pay surveys. 


3-212 Id201 .N21w 
National Computing Centre Limited. 


Where next for computer security? A report of the national study group on the 
security of computer-based systems, organised under the auspices of .... Manchester, 
Eng., 1974. 180p. 

Descriptors: *Electronic data processing departments--Security measures. 


SELECTION 
3-213 
Stewart, Andrew and Valerie Stewart. 
Selection and appraisal: the pick of recent research. Personnel management, (Gt. 
Brit.), 8:20-24, January 1976. 
c ors: *Selection--Research / State-of-the-art reviews. 


3-214 Tech. Rpts. ED-109-367 
Browne, Margaret C. 


Supervising paraprofessionals: a guide for the trainer-agent. Washington, 
Educational Resources Information Center, 1972. 32p. 

Bibliography: p. 30-32. 

Descriptors: *Supervision / *Paraprofessionals. 


3-215 Id32 .C75s 
Cone, William F. 


Supervising employees effectively. Reading, Mass., Addison-Wesley Pub. Co., 1974. 
154p. 
Descriptors: *Supervisors--Responsibilities--Handbooks, manuals, etc. 


3-216 Id32 .Ec5Se 
Eckles, Robert W., Ronald L. Carmichael and Bernard R. Sarchet. 
Essentials of management for first-line supervision.: New York, J. Wiley, 1974. 
642p. 


Descriptors: *Supervision--Textbooks / Supervisors--Responsibilities. 


3-217 Id32 .Un96es 1975 
U.S. Veterans Administration. 


Common sense about supervising people; key points in personnel relations. Washingon, 
1975. 23p. (VA pamphlet 05-60) 
Descriptors: *Supervision / *Supervisors--Responsibilities. 





SUPERVISORS 
3-218 
Francke, Chester A. 


Perceived performance differences between women and men supervisors and implications 
for training. Ann Arbor, Mich., Xerox University Microfilms, 1975. 84p. 
Doctoral dissertation, Michigan State University, 1975. Abstracted in 
Dissertation Abstracts International, vol. 36, no. 3, September 1975, 
p. 1349-A-1350-A. 
Descriptors: *Supervisors--Characteristics--Research / *Women supervisors-- 
Research. 


M-Film 


3-219 Tech. Rpts. ED-108-123 
Ash, Philip. 


The reading difficulty of merit system tests. Washington, Educational Resources 
Information Center, 1973. 9p. 

Paper presented at Annual Meeting of American Psychological Association, Montreal, 
August 27-31, 1973. 

Of the 134 examinations developed by a state merit system, 44% required a reading 
level above the minimum educational requirement. 

Descriptors: *Tests--Evaluation / *Readability. 


3-220 
Considine, W. and others. 
Developing a physical performance test battery for screening Chicago fire fighter 
applicants. Public personnel management, 5:7-14, January-February 1976. 
Descriptors: *Fire fighters--Tests / *Chicago civil service. 


3-221 
McCormick, Ernest J. and Angelo S. DeNisi. 
An. alternate approach to test validation. Personnel administrator, 21:56-59, January 


1976. 


Author suggests using job analysis data as the basis for identifying tests to use 
in personnel selection. 


Descriptors: *Test validity / *Job analysis. 


3-222 
Sandman, Bonnie and Faith Urban. 
Employment testing and the law. Labor law journal, 27:38-54, January 1976. 
Descriptors: *Test bias / *Test validity. 


3-223 
Test justification and title VII. Personnel administrator, 21:46-51, January 1976. 


Excerpts from the amicus curiae brief filed with the Supreme Court by the American 


Society for Personnel Administration in the case of Washington v. Davis. 
Descriptors: *Tests, Aptitude / *Test validity / *Test bias. 


3-224 
Mastro, Anthony J., ed. 
Governmental financial management training: needs and resources. Federal 
accountant, 24:17-33, December 1975. 
Proceedings of a seminar held in Miami Beach on June 19-20, 1975; sessions were on 


entry level training, journeyman level training and managerial training. 
Descriptors: *Training needs analysis / *Financial management. 





TRAINING (Cont ‘d) 
3-225 Ie427 .N81¢e 1975 
Northeastern University. Cooperative Education Research Center. 
Cooperative education information clearinghouse; an annotated index of cooperative 
education literature. 3d ed. Boston, 1975. 68p. 
James W. Wilson, Research Director. 
"The Federal government role," p. 44-45. 
r ors: *Work-study programs--Bibliography. 


3-226 Te427 .N81ic 
Northeastern University. Cooperative Education Research Center. 
Implementation of cooperative education programs. Prepared by James W. Wilson and 
others. Boston, 1975. 24p. 
At head of title: Summary. 
r ors: *Work-study programs--Research. 


3-227 HQ1206 .Ostla 
Osborn, Susan M. and Gloria G. Harris. 
Assertive training for women. Springfield, Ill., C. C. Thomas, 1975. 204p. 
Descriptors: *Women--Training / Group training / *Behavior modification / *Human 
relations training. 


3-228 
O°Toole, James. 
On-the-job learning. Worklife, 1:2-6, January 1976. 

",..It seems possible to create a labor market that is more fluid, flexible, and 
diverse, one characterized by change, greater freedom of choice, and a heavy accent 
on providing workers with information and the opportunity of achieving their own 
growth and learning needs--as they define them and at their own pace." 

Descriptors: *On-the-job training / *Education. 


3-229 Te424.5 .Un35i 1975-77 
U.S. Civil Service Commission. 


Interagency training catalog of courses, 1975-77; Washington, D.C. metropolitan area. 


Prepared by Bureau of Training. Washington, U.S. Govt. Print. Off., 1975. 392p. 
(Pamphlet T-9) 


er ors: *Training catalogs, schedules, ete. / *Training courses of study. 


TRAINING ADMINISTRATION 
3-230 
Becker, Stephen P. 
Fighting resistance. Training, 13:13-16, January 1976. 
Descriptors: *Training administration / *Change, Resistance to / 
*Executives--Attitudes. 


3-231 
Braga, Gary. 
Be prepared for change. Training, 13:28-29, January 1976. 
Descriptors: *Training planning / *Teaching--Aids and devices. 





LICVAATORT 


TRAINING ADMINISTRATION (Contd) 
3-232 
Broadwell, Martin W. 
Videotape fever. Training, 13:17+, January 1976. 
Descriptors: *Video tape recorders and recording / *Training administration. 


3-233 
Giegold, William C. 
Idiot from New York? Training, 13:21+, January 1976. 
Descriptors: *Training adminstration / *Lecturers. 


3-234 
Goldfaden, Bruce. 
Video: editing by objectives. Training, 13:18-20, January 1976. 
Descriptors: *Video tape recorders and recording / *Training administration. 


3-235 Te414 .Un35w 
U.S. Civil Service Commission. 
Workshop on training laws, regulations, and policies. Prepared by Bureau of 
Training, Office of Agency Assistance and Resource Coordination. Washington, 1975. 
55p. 
Instructor’s guide. 
Cover title: Administration of training. 
Copies available only to government Employee Development Specialists. 
Descriptors: *Training officers--Training / *Training courses of study. 


H 
3-236 
Goodman, David S. 
Using rational behavior training to improve managerial skills. Personnel 
administrator, 21:36-40, January 1976. 
Descriptors: *Human relations training / *Human behavior. 


3-237 Tech. Rpts. ED-109-489 
Haverland, Edgar M. 
Transfer and use of training technology: a model for matching training approaches 
a training settings. Washington, Educational Resources Information Center, 1974. 
78p. 
Performing organization: Human Resources Research Organization. 
Descriptors: *Training methods--Research / *Training evaluation. 


3-238 
Rettig, Jack L. and Matt M. Amano. 
A survey of ASPA experience with management by objectives, sensitivity training and 
transactional analysis. Personnel journal, 55:26-29, January 1976. 
Descriptors: *Management by objectives / *Transactional analysis / *Sensitivity 
training / Surveys / Cost effectiveness / Productivity. 





mrraprAvwow? flRaae ’*’A»* 


TRAINING METHODS (Cont ‘d) 
3-239 
Robbins, Jan C. 
Training the professional communicator: the case study mefhod. Journal of business 
communication, 12:37-45, Spring 1975. 
Descriptors: *Case study method / *Professional education / *Communication. 


3-240 
Rotondi, Thomas Jr. 
Behavior modification on the job. Supervisory management, 21:22-28, February 1976. 
Descriptors: *Behavior modification. 


3-241 
Shuman, Virginia. 
The transfer of technology. Management review, 65:46-48, January 1976. 
Condensed from WE, July 1975. 
Western Electric’s Engineering Research Center uses temporary interchange of 
factory and research staff to increase technical competence. 
Descriptors: *Internship / *Rotation. 


3-242 
Hickey, Joseph A. 
Unemployment insurance--state changes in 1975. Monthly labor review, 99:37-41, 
January 1976. 
Descriptors: *Unemployment compensation / State government. 


3-243 

Kingston, Jerry L. and Paul L. Burgess. 
Unemployment insurance and unemployment duration. Quarterly review of economics & 
business, 15:65-79, Winter 1975. 


Authors found that aggregate market conditions are "extremely important 
determinants of job search duration" and that high unemployment insurance support 
levels "were not associated with significantly longer job search duration." 

Descriptors: *Unemployment compensation / *Unemployed. 


WOMEN-- EMPLOYMENT 
3-244 Te154 .Abiw 
Abarbanel, Karin and Gonnie M. Siegel. 
Woman's work book; how to get your first job...how to re-enter the job market...how 
to fight for your rights in the work world... and more. New York, Praeger, 1975. 
327p. 
Descriptors: *Women--Employment--Handbooks, manuals, etc. 


3-245 
Alpert, Dee E. 
The struggle for status. MBA, 10:25-30, February 1976. 
Descriptors: *Women executives / *Women--Attitudes toward. 





WOMEN--EMPLOYMENT (Cont ‘d) 
3-246 
Bralove, Mary. 
A cold shoulder; career women decry sexual harassment by bosses and clients. Wall 
Street journal, 187:1+, January 29, 1976. 
Descriptors: *Women--Attitudes toward. 


3-247 
Chiplin, B. and P. J. Sloane. 
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